
SuiteShare.
Where Customers
Meet Content
Reduce customer effort with 
targeted access to complex 
product information.

SuiteShare brings customers and corporate 
content together in a dynamic product 
knowledge hub. With SuiteShare, companies 
with complex products can provide their 
customers with immediate and personalized 
product information across all online 
customer touchpoints.

Real results. Real benefits.

Studies have shown that the 
less effort customers need 
to find product information, 
the more likely they are to 
purchase – and the more 
customers will spend when they 
do. SuiteShare is designed to 
make customer searches easy 
and efficient, with role-based 
filtering, intelligent search, and 
personalization options for 
every registered user.

An engaged customer is a loyal 
customer. SuiteShare engages 
users by allowing customers 
to build their own manuals 
(including how-to videos), 
enabling customer ranking, and 
linking support topics in your 
customer community site.

Topic-level tracking shows you 
how customers are using your 
content so that you can know 
exactly where to invest content 
resources in the future. Quick 
access to relevant content 
reduces calls to customer 
support and increases support 
agents’ efficiency. 

Reduce 
Customer 
Effort

Increase 
Customer 
Loyalty

Reduce 
Content & 
Support 
Costs 
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Your Product Information. Pinpointed.
How easy is it for your customers to find essential product 
information when they need it? Make sure customers 
access the solution they need now. With SuiteShare’s 
smart search, available within a single, clear interface, 
your customers can immediately reach the information 
they need, using free text search, faceted (taxonomy-
driven) search, boolean search, and weighted ranking of 
search results.

Your Content. Personalized.
We all like to feel special. Give your customers a personalized 
product experience. When you show customers the content 
most relevant to them based on their preferences, you gain a 
place in their hearts. SuiteShare presents the most relevant 
product information to customers based on their profile and 
preferences, optimized for the customer’s device of choice. 
Show customers content for the product version they own, 
in their language. Filter information according to user role.

Your Customers. Publishing Their Own.
With the MyDocs feature, customers can dynamically 
build and publish their own customized manuals, which 
update automatically with any change to the original 
documentation. These personalized manuals are available 
online or as PDF or ePub e-books for download and off-
line use. No time is wasted finding the information that 
customers use again and again.

Your Product Communications. Consistent.
Your customers are everywhere. Browsing your knowledge-
base. Opening a Salesforce support case. Interacting in your 
Jive-powered community. Whichever path they take, ensure 
that they see the same trusted content at all touchpoints.

Your Content Investment. Optimized.
Find out which topics customers are looking for and use 
and then optimize your content creation and maintenance, 

making sure resources are used where they are needed 
most. Take it up a level by integrating with your preferred 
marketing automation system to power up-sell and cross-
sell campaigns based on customers’ content consumption.

Your Support Reps. Uber-Productive.
Reduce your support cases by ensuring customers 
go through your knowledge base first. Increase agent 
productivity by providing agents with quick access to the 
targeted content that is most relevant to the Salesforce 
case at hand. Allow agents to contribute how-to articles 
and link relevant articles to cases, achieving long-term 
knowledge retention and reuse.

Your Thinking. Scalable.
Think forward. More customers. More content. Scale up 
and out with a solution you won’t outgrow. SuiteShare is 
an enterprise-ready, cloud-based solution that scales with 
your organization. Your content delivery will easily adapt to 
increased demand. SuiteShare is also technology agnostic, 
so you can continue to choose best-of-breed tools for your 
content management.

Your Intelligent Content. Powering It All.
Leverage the power of your XML-based intelligent content 
with a solution that benefits from all the advantages 
that an open standard provides. 
Future-proof your content 
and keep the full taxonomy 
and classification of your 
present content. Easily 
publish your intelligent 
content XML topics, 
including topic maps, 
graphics, and taxonomy-
based tagging. SuiteShare 
also provides out-of-
the-box CMS integration 
without locking you into a 
single technology.

328A Quinton Drive, Monroe, New Jersey 08831 • 609.360.0650
suite-sol.com • solutions@suite-sol.com

Real results.
Real benefits.


