
impacts every stage of the customer journey.
Product content is the only asset that 

Turn all your content, from documentation 
to support articles to community 
discussions, into unified, up-to-date and 
easy-to-find answers – no matter where or 
how your content was authored.

Supercharge the value of 
your content

Deliver product content consistently across 
touchpoints so customers can self-serve more easily, 
employees can work more efficiently, and agents 
can provide faster and better support.

Empower self-service and 
support Use a singular asset to drive enterprise-wide KPIs 

like increased customer satisfaction and loyalty, 
reduced churn, increased case deflection, and 
faster case resolution.

Create real business impact

Customers prefer to find product answers on their own – and one of 
the first places they look is in your technical content. But this content 
is often buried away in static PDFs and frustrating user experiences.

Zoomin unifies all your content and delivers a personalized experience 
wherever your users want answers – like in your documentation site, 
customer service portal, community, and in your product.

Product Answers. Anywhere.

zoominsoftware.com

CRM Customer
Service & Support 



Integrate documentation alongside Salesforce objects so people 
can find the answers they need without looking elsewhere.

Increase self-service with a case-deflection widget and proactive 
content recommendations in your Community Cloud.

Improve agent productivity by providing access to all your 
product content within your Service Cloud.

Zoomin for Salesforce
Create a complete and unified self-service experience in Salesforce.

Seamlessly integrate documentation into your Service Portal so 
people can find answers without leaving their workflow.

Deflect support cases by recommending relevant content 
right before customers open a support case.

Boost employee productivity by providing content from multiple 
sources in one convenient and up-to-date place.

Zoomin for ServiceNow
Turn your technical content into a powerful self-service tool.

Unify multiple sources of content and apply a consistent look, 
feel and navigation.

Personalize the user experience based on SSO and automated 
rule-based provisioning.

Customize the branding, interface and features of your portal 
with minimal reliance on IT resources.

Zoomin Documentation Portal
Create a central branded hub for all your technical product content.

Publish documentation from any source directly into widgets 
within your web app.

Increase stickiness and engage users by empowering them to 
find answers without leaving your product.

Improve self-service by providing personalized and up-to-date 
answers, precisely when and where they’re needed.

Zoomin In-Product
Deliver context-sensitive help right within your web-based product.

Our Solutions

zoominsoftware.com



Powerful search across silos Real-time updates

Personalized experiences Actionable analytics

Changes made within any content source are 
automatically reflected wherever your content 

is surfaced, so people are always seeing the 
most accurate and up-to-date answers.

With the ability to search and filter across all 
your product content in one place, users can 

access answers where they need them, 
without being redirected to another site. 

Show users the most relevant content 
and recommendations based on their profile, 
preferences, product version and past activity.

Refine your data-driven content strategy by 
understanding what users are searching for 

and what they’re struggling to find.

Why leading companies choose ZoominWhy global 
enterprises choose 

Zoomin

“What’s incredible about this project is that it started as a way to help customers 
self-serve, but it has grown to become an enterprise resource that directly supports the 

efforts of the marke?ng, support, community and R&D departments.”
– Rick Teplitz, Documentation and Project Manager

zoominsoftware.com



..and more!

Connect with us!

What can Zoomin do for you?

Supported Content Formats & Tools

Pla4orm Integra7ons

Adopt Retain
8% decrease in 

churn

Deflect
30% increase 

in case deflection
17% increase 

in returning users

Resolve
69% decrease in 

average handle time

Results with impact

Zoomin’s in-house experts regularly share actionable tips and insights with our 
community. Want to work smarter and lead your company to the cutting edge of 

the user experience? Subscribe to our blog and live webinars.

SCHEDULE YOUR DEMO TODAY
zoominso:ware.com/request-a-demo 646.216.8876

..and more!

https://www.zoominsoftware.com/webinars/
https://www.zoominsoftware.com/blog/
https://www.youtube.com/channel/UCnlnbz1KpPuvTtIt7UNpmTQ
https://www.facebook.com/ZoominSoftware/
https://twitter.com/ZoominSoftware
https://www.linkedin.com/company/zoomin-software/
http://www.zoominsoftware.com/request-a-demo/
http://www.zoominsoftware.com/request-a-demo/
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